
Think Outside the Box – general recommendations
Although we focus on form and survey design (see our “recommendations for forms” sheet), 
we have compiled some other important recommendations.

Provide gender-neutral toilet and changing facilities

Many facilities are segregated by gender. This forces people with non-binary gender to make a 
difficult and often public choice. It could also force transgendered people to “out” themselves, 
leaving them open to hostility or even violence.

The most common example is toilet facilities, which are frequently designated “men” and 
“women”. Individual toilet facilities should, wherever possible, be gender-neutral (if there are 
several such it is not necessary for all to be gender-neutral). Please consider this whenever 
designing or refurbishing toilet facilities, and please consider redesignating existing single-
cubicle facilities.

Another example is changing rooms. As well as being designated male and female, requiring 
people to make a binary choice, these are often communal. This presents further difficulty for 
those, for example, whose genitalia do not match their gender, as well as for those with various 
mental health conditions. Therefore, we recommend the provision of changing facilities that are 
both gender-neutral and secluded.

When labelling gender-neutral facilities, please avoid using pictographs that merely juxtapose 
“male” and “female” symbols. A worded sign, pictograph of a toilet or similar is preferable 
because it avoids exclusion of people with non-binary genders.

Make dress codes gender-neutral

Events such as matriculations, graduations, May Balls and formal dinners often have different 
dress codes for men and women. Such requirements can cause non-binary-gendered people 
(and many other transgender people) considerable difficulty and stress, often excluding them 
from the event entirely if they do not feel able to comply.

If possible, provide a single inclusive dress code that lists articles and combinations it will be 
acceptable for anyone to wear. If it is absolutely necessary to specify two codes, consider 
leaving it up to the individual which code to follow (for example, “a black-tie suit or formal 
dress” rather than "black tie for men, cocktail dresses for women).

Avoid   binary-gendered   language  
These days, most people try to avoid making assumptions about gender. Unfortunately, many 
common “gender-neutral” phrases still reinforce the idea of gender as binary, such as “Dear 
Sir/Madam” and “ladies and gentlemen”. 

Please consider instead writing “Dear customer” (or “client”, “colleague”, etc.) or saying “May I 
have your attention, please?” 

We are creating a more comprehensive list of gendered language and alternatives at 
http://www.lgbt.cusu.cam.ac.uk/think/language. Please take a look at those we have already 
and feel free to suggest additions.

When holding a restricted event be clear about restrictions

Sometimes when holding an event you may need to place restrictions of the gender of 
attendees. Unless there is a very strong reason (such as a genetic study), if an event is for one 
binary gender only always include everyone identifying as that gender. Consider using 
language such as 'self-identified women' or e.g. 'self-identified men and similar identities', if you 
want to include non-binary-gendered people who feel close to a male identity and are 
comfortable in a male space.

More information is available on our website at http://www.lgbt.cusu.cam.ac.uk/think.
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